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Limited Liability Company “Rīgas finieru rūpnīca”

THE QUALITY POLICY
RFR.ISO.KVPOL.001.01.A.2007

The main target of Limited Liability Company “Rīgas finieru rūpnīca” is to continuously 
supply high-quality veneer to its clients and ensure the highest level of service for the clients. 
The main efforts of the company are directed towards the compliance with the clients’ wishes 
and requirements as regards the quality of products and services, continuous improvement of 
the production processes, improvement of economic activities and ensuring their long-term 
successful functioning.

“Rīgas finieru rūpnīca” Ltd. defines quality as the supply of products and services in 
compliance with the clients’ wishes and requirements. The company’s management takes into
consideration in its activities the changeable clients’ wishes and requirements as regards the 
scope of the provided services, strives at the continuous improvement of products and 
services and operates in accordance with the national and international legal and 
administrative acts and standards.

The task of the management of “Rīgas finieru rūpnīca” Ltd. is to create conditions for the 
provision of high-quality products and services and assist in obtaining the necessary 
knowledge about the quality of products and services.

The management of “Rīgas finieru rūpnīca” Ltd. continuously evaluates the efficiency and 
economics of the Quality Management System, the employees’ activities and understanding 
in the sphere of quality. The employees are continuously encouraged to submit propositions 
regarding the improvement of the Quality Management System.

The management of “Rīgas finieru rūpnīca” Ltd. stresses the trust in each employee of the 
company. There is continuous training and improvement of the personnel qualifications 
within the company. The employees interested in their work are the greatest asset of the 
company, they are oriented at the high-quality manufacture of products and provision of 
services, they take responsibility for the quality of their work. The employees understand the 
advantages of high-quality work and possible consequences of low-quality work, as well as 
the dependence of the economic position of the company on the successful development of 
the economic activities of   the     company.


